BaperucTtpupoBaHo B MuHtocte Poccum 14 ntoHst 2018 r. N 51346

MWHUCTEPCTBO TPYAA U COLUAINBHOW 3ALLUTLI POCCUNCKOW ®EOEPALMN

NMPUKA3
oT 23 masa 2018 r. N 317H

OB YTBEPXXAEHUW NOKA3ATEJEWN,
XAPAKTEPU3YIOLUX OBLME KPUTEPUUN OLIEHKU KAYECTBA YCIIOBUIA
OKA3AHUA YCNyr OPrAHU3ALUUAMU COLIMATNIBHOIO OBCITYXXUBAHUA

WU ®EAEPAJIbHLIMW YYPEXOEHUAMU MEAUKO-COLIMAIIBHON 3KCNEPTU3bI

B uenax npoBegeHMst HE3aBMCMMOWM OLIEHKM KayecTBa YCMOBWUI OKa3aHMWs YCryr opraHu3auusmu
coumanbHoro obcnyxmBaHua n denepanbHbIMU  YUPEXAEHUAMN MELUKO-CoLManbHOW 3KCNepTu3bl B
COOTBETCTBMM C YacTbio 6 ctatbn 23.1 depepanbHoro 3akoHa ot 28 gekabpsa 2013 r. N 442-03 "O6
OCHOBax coumanbHoro obcnyxuBaHus rpaxgaH B Poccuiickon  depepaumn”  (CobpaHue
3akoHogartenbcTBa Poccuickon ®egepaumn, 2013, N 52, ct. 7007; 2014, N 30, cT1. 4257; 2017, N 50, cT.
7563) n co ctatben 8.1 PegepanbHoOro 3akoHa ot 24 Hoabpsa 1995 r. N 181-d3 "O coumanbHon 3awuTe
nHBanugoB B Poccuickon ®epepaumn” (CobpaHne 3akoHogatensctea Poccuiickon ®eaepaunn, 1995, N
48, cT. 4563; 2017, N 50, cT. 7563) npuka3sbiBato:

1. YTBepaMTb NoOKasaTenu, XxapakTepusylolme oOLMe KPUTEPUM OLEHKM KayecTBa YCIOBUIA
OKasaHusl yCrnyr opraHu3auusaMu CcoLManbHOrO OBCMnyXuBaHUA W dedepanbHbIMU - YUPEXaeHUSIMM
MeMKO-CoLManbHOW 9KCNepTM3bl COrMacHO MPUMOXKEHNIO.

2. lMpusHaTb yTpaTmMBLLMM cuny npukad MuHucTepcTBa Tpyga v coumnansHon 3awmTel Poccuinckon
depnepaumm ot 8 gekabps 2014 r. N 995H "O6 yTBepXAeHMM MokKasaTernen, XxapakTepusywmx obime
KPUTEPMM  OLIEHKM KayecTBa OKasaHUA yCnyr opraHv3aumsiMM  coumanbHoro  obcnyxunBaHus"
(3apervctpupoBaH MuHuctepctBoM toctuumm  Poccuiickon  Pepepaumm 19 anBapa 2015 .,
pernctpaumoHHbin N 35579).

MwuHucTp
M. A TOMUNNH

MpunoxeHune
K npukasy MuHTpyaa Poccumn
oT 23 mada 2018 r. N 317H

NMOKA3ATENM,

XAPAKTEPU3YIOLUE OBLUUE KPUTEPUUN OLIEHKU KAYECTBA
YCNOBWUWM OKA3AHUSA YCNYT OPFTAHU3ALIMAMW COLIMATIBHOIO
OBCNY>XUBAHUSA U ®EQEPAIbHLIMU YYPEXXOEHUAMMU
MEQWKO-COLIMATNIbHOW 9KCNEPTU3bI <*>

N n/n NokasaTenu

I. MokasaTtenu, xapakTepusytoLme OTKPbITOCTb Y AOCTYMHOCTb MHpopmauun 06
opraHusauum (yupexaeHun)

1.1. |CootBeTcTBME NHGPOPMALMM O AEATENBHOCTU OpraHm3auun (yYpexaeHus), pasMmeLleHHON Ha
06LenoCTyNHbIX MHAOPMAaLMOHHBLIX pecypcax, €e COAepXaHui u nopsgky (dopme)
pasMeLLeHmsl, yCTaHOBMNEHHBIM HOPMAaTMBHBLIMMW NPaBOBbLIMU aKTaMmy <**>:

Ha MHCPOPMALMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aunm (y4pexaeHus);

Ha  odwmumanbHOM  canWTe  opraHu3aumm (yypexaeHus) B WHOPMALIMOHHO-
TenekoMMYyHUKaLMoHHON ceTn "WIHTepHeT" (panee - odwuumanbHbid CalT opraHusauuu
(yupexaeHus).




1.2.

Hannuve Ha odwuunansHOM canTe opraHuvsaumm (yupexaeHus) uHdopmauun o
OMCTaHLMOHHBIX cnocobax obpaTHOWM CBA3U 1 B3aUMOOENCTBUS C nNonydyatensamm ycryr u nux
PYHKLMOHMPOBAHNE:

TenedoHa;

3NEKTPOHHOW NOYTH;

9MNEKTPOHHBIX cepBUCOB (popma pOns MNofadv  3MNeKTPOHHOro obpaieHuns  (kanobbl,
npeasioXeHns ), Nony4yeHne KOHCyNbTauum No okasbiBaeMblM yCryram u np.);

pasgena "YacTto 3agaBaemble BONpoCh!”;

TEXHUYECKOW BO3MOXHOCTWU BbIP@XXEHWUs MorfyvyaTenieM ycnyr MHEHUSI O KavyecTBe YCIOoBWUW
oKasaHusi ycrnyr opraHm3aumen (ydpexgeHuem) (Hanvume aHkeTbl ANd onpoca rpaxgaH unm
rMNEepPCCHINKU Ha Hee).

1.3.

Honsa nonyyaTtenen ycnyr, yAOBMNETBOPEHHbLIX OTKPbITOCTbI, MOSIHOTOM W AOCTYMHOCTbIO
MHopMaUMM O  OesATeNbHOCTM  OpraHuM3aumMu  (YYpexaeHus), pasMeLleHHOMW Ha
MHOPMALIMOHHBIX CTEHAAX B MOMELLEHUWN OpraHmM3aumm (y4pexaeHust), Ha odpuumansHOM
canTe opraHusaumm (ydpexgeHus) (B % oT obuiero ymcna OnpOLUEHHbIX Monydartenen

ycnyr).

[I. MokasaTtenu, xapakTepuaytoLime KOMGOPTHOCTb YCIOBUA NPeAOCTaBNEHNS YCIyr, B TOM
yucne BpeMsi OXnaaHusa npegocTaBneHns yenyr

2.1.

ObecneueHne B opraHm3aunm (y4pexageHum) KOMGOPTHBIX YCNOBUIA ANs NpeaocTaBneHus
ycnyr:

Hanuume KoMdOpPTHOM 30HbI OTAbIXa (0XkuaaHust), 06opynoBaHHON COOTBETCTBYOLLEN
mebenbio;

Hanu4yMe u NOHSATHOCTb HaBMrauumn BHYTPU OpraHnsaumm (ydpexageHus);

Hanuuve n OOCTYMHOCTb MUTLEBOW BOAbI;

HanMymne n JOCTYMNHOCTb CAHUTAPHO-TUTMEHNYECKUX NMOMELLEHWIA;

CaHUTapHOE COCTOSIHME MOMELLEHWIN OpraHn3aLmni;

TpaHCMOpTHas AOCTYMHOCTb (BO3MOXHOCTb A0OexaTb 4O OpraHu3aumm (y4pexaeHus) Ha
06LLEeCTBEHHOM TpaHCMOpPTE, HANM4Yne NapKoBKN);

OOCTYMHOCTb 3arnvcu Ha nosydeHme ycrnyru (no tenedoHy, Ha ouLmnanbHOM canTe
opraHmsaumm (ydpexageHus), nocpeactsom EanHoro noptana rocygapCTBEHHBIX U
MYHULMNAnNbHBIX YCIYr, NPU JIMYHOM MOCELLEHUN B pErMcTpaType unum y cneumanmcra
opraHmsaumm (ydpexgeHus) u np.).

2.2.

BpeMﬂ OoXnaaHua npenocraBiieHna yenyru (CBOGBpeMeHHOCTb npenocTtaBlieHnAa ycnyru B
COOTBETCTBUM C 3aNNUCbI0 Ha Npuem K cneunanmncTty opraHmsaumm (y‘-lpe)l(ﬂ,eHl/IFI) ansa
nony4yeHuna ycnyrum, rpacbvn(om npunxoga counarnbHOro pa6OTHl/IKa Ha AOM ” np.).

2.3.

[onsa nony4yatenen ycnyr, yaoBrneTBOPEHHbLIX KOMMOPTHOCTLIO YCNOBUIA NpefoCcTaBneHns
ycnyr (B % OT o6LLero 4ymcna onpoLUeHHbIX nonyvyaTenemn ycnyr).

lll. MokasaTtenu, Xapakrtepusywuwine OoCTyrnHOCTb yCcnyr ana nHesannaos

3.1

O6opynoBaHne NomeLLeHWI opraHnsaumm (Y4pexaeHuns) n npuneratoLwen K opraHmsaumm
(y4pexxgeHuto) TeppuTopun ¢ y4eTOM AOCTYNHOCTU A5 UHBaNMaoB:

obopyaoBaHue BXOOHbIX rpynn naHaycamu (nogbemMHbiMy nnatdopmamm);

HanuMuue BblOENEHHbLIX CTOSHOK A1 aBTOTPaHCNOPTHbLIX CPeACTB UHBANWAOB;

Hanuuve aganTUPOBaHHbLIX NUETOB, NOPYYHEN, PpacLUMPEHHbIX ABEPHbIX NPOEMOB;
HanMyne CMeHHbIX Kpecen-KonsAcok;

Hanuune cneumanbHO 060pyAOBaHHLIX AN1S NHBANMAOB CaHUTAPHO-MMIMEHNYECKMX
NOMELLIEHNIA.

3.2.

ObGecneyeHne B opraHmsauum (y4pexageHum) ycroBuin JOCTYMHOCTU, MO3BOSISIOLLMX
WHBanNMAam nonyyatb YCIryrn HapaBHe C OPYrMMMU, BKIOYasi:

aybnupoBaHve onNs MHBaNWAOB MO CIYXY U 3pEHMI0 3BYKOBOW U 3pUTENbHOM MHCpopMauuu;
aybnupoBaHve Haanucen, 3HaKoB Y MHOW TEKCTOBOW M rpadonyeckon MHpopmauum 3Hakamu,
BbIMOSIHEHHBIMU penbedHO-ToYeYHbIM WpndTom bpanns;

BO3MOXHOCTb MpefoCcTaBeHns MHBanuaam no criyxy (Cnyxy u 3peHuto) ycnyr
cypaonepeBog4nka (TndnocypaonepeBoumka);

Hanuuve anbTepHaTUBHOW BEPCUM OPULIMANBHOIO CanTa opraHm3auum (y4pexaeHms) ans




WHBanNMAoB N0 3PEHUIO;

NMOMOLLb, OKa3biBaemasi paboTHUKaMU opraHn3auunn (Y4pexaeHns), npoleawmmm
Heobxoaumoe obyyeHne (MHCTPYKTUPOBaHME) MO CONPOBOXAEHMIO MHBANUAO0B B
NMoMeLLIEeHMAX OpraHn3aumm (y4pexaeHust) n Ha npuneraroLlen Tepputopum;

HanMune BO3MOXHOCTW NPedoCTaBeHNs YCryrm B AMCTAHLWOHHOM PEXMME UMK Ha OOMY.

3.3. |HOons nonydaTtenew ycnyr, yaoBneTBOPEHHbIX JOCTYNHOCTLIO YCNyr Ans nHBanuaos (B % oT
o6LLero YMcna onpoLUEHHbIX NonyyaTtenen ycnyr - UHBanuaos).

IV. MokasaTtenwu, xapakrepuayrLime 4obpoxenaTenbHOCTb, BEXMBOCTb paboTHUKOB
opraHunsaumm (ydpexageHust)

4.1. |Jdonga nonyyaTtenen ycnyr, yooBneTBOPEHHbIX JOOpOXenaTenbHOCTbI0, BEXIMUBOCTLIO
paboTHMKOB opraHusauum (yupexageHus), obecneumBaroLLmnx NePBUYHbIN KOHTaKT U
WHOpMMpOBaHNe nonyyvaTens ycnyru (paboTHUKM perncTpaTypbl, CNPaBOYHOM, NPUEMHOTO
oTAeneHus u npoyune paboTHMKKU) NpU HENOCPeACTBEHHOM obpalleHun B opraHunsaumio (B %
OT obLero yncna onpoLLEHHbIX NonyYaTenen ycnyr).

4.2. |Oons nonydaTtenew ycnyr, yaoBrneTBOPEHHbIX 4OBpOXenaTenbHOCTbIO, BEXNBOCTHIO
paboTHMKOB OpraHusauum (yupexaeHus), obecnevmBaroLLnMx HENOCPEACTBEHHOE OKaszaHme
ycnyru (coumnanbHble paboTHUKM, pabOTHUMKK, OCYLLIECTBNSAOLMNE IKCNEPTHO-
peabunuTaumMoHHy0 AMarHOCTUKY, 1 Npoyne paboTHMKN) Npy obpalleHnm B opraHusaumio
(yupexaeHue) (B % oT obLiero Yvucna onpoLUEeHHbIX norydatenen ycnyr).

4.3. |Oong nonyyatenemn ycnyr, yaoBneTBOPEHHbIX 4OOpOXenaTenbHOCTbO, BEXINBOCTbLIO
paboTHUKOB opraHM3aumu (y4pexaeHus) npyu Ncnonb3oBaHMN AMCTaHLUMOHHBIX opm
B3amMMoaencTBums (Mo TenedoHy, NO ANEKTPOHHON NOYTe, C MOMOLLBbIO 3MNEKTPOHHbIX
CepBMCOB (Nodayn 3NEKTPOHHOro obpaLleHns (kanobbl, NpeanoxeHus), nony4yeHne
KOHCynbTaumMm No okasbiBaembiM ycnyram v np.) (8 % oT obLiero 4ncna onpoLleHHbIX
nonyyatenemn ycnyr).

V. MNMokaszartenu, Xapakrtepusywuine ygoBrieTBOPEHHOCTb YCITOBUAMU OKa3aHUA yCIyr

5.1. |HOons nony4aTtenew ycnyr, KOTOpble rOTOBbl PEKOMEHA0BAaTL OpraHM3aunio (yupexaeHve)
POACTBEHHMKAM 1 3HAKOMbIM (MOrnn Bbl ee pekoMeHAoBaTb, ecnun 6bl Bblna BO3MOXHOCTb
BblIbOpa opraHusaumm (ydpexaeHusi) (B % ot obLyero 4ymcna onpoLUeHHbIX nonyyarenem

ycnyr).

5.2. |Oons nonyyatenemn ycnyr, yaoBNeTBOPEHHbIX OpraHM3aLUOHHBIMU YCIIOBUSIMU OKa3aHUs
ycnyr - rpacdukoM paboTbl opraHusauum (ydpexxaeHns) (nogpasgeneHms, oTaenbHbIX
crneumanucToB, rpacdmkom npuxoga coumanbHoro paboTHuka Ha gom un ap.) (B % ot obuwero
Yncna onpoLUEHHbIX NonyvaTenen ycnyr).

5.3. |Hons nonyvaTenen ycnyr, yaoBNeTBOPEHHbIX B LIefIOM YCIOBUSIMW OKa3aHWs yCnyr B
opraHusaumm (ydpexageHun) (B % ot obLuero Ymcna onpoLUeHHbIX NoflyyaTenew ycnyr).

<*> [lanee COOTBETCTBEHHO - opraHmsauuva, ydpexageHue.

<**> Cratbss 13 ®depepanbHoro 3akoHa ot 28 pekabpsa 2013 r. N 442-®3 "O6 ocHoBax
coumanbHoro obcnyxuBaHus rpaxgaH B Poccuickon Pepepaummn” (CobpaHue 3akoHopaTenbcTBa
Poccuiickon ®epepauun, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257); ctaths 8 defeparnbHOro 3akoHa
OT 24 Hosdpsa 1995 r. N 181-®3 "O coumanbHoWM 3awmTe MHBanuMaooB B Poccuiickon Pepepaunn”
(CobpaHue 3akoHogatenbcTtBa Poccuiickon ®epepaunn, 1995, N 48, cr. 4563; 1999, N 29, c1. 3693;
2002, N 22, cT. 2026; 2003, N 2, cT. 167; N 43, cT1. 4108; 2004, N 35, c1. 3607; 2008, N 30, cT. 3616;
2011, N 30, cT1. 4596; 2012, N 29, cT1. 3990; 2013, N 27, cT1. 3460; 2014, N 49, cT. 6928, 2016, N 1, cT. 14;
2017, N 24, cT1. 3485); npuka3 MuHnucTepcTBa TpyAaa u coumanbHon 3awmTel Poccuickon depgepaumm ot
17 Hos6pss 2014 r. N 886H "O6 yrBepxaeHuun [lopsgka pasMelleHuss Ha odumumanbHOM canTe
nocTasLUMKa coumanbHbIX YCnyr B WHMOOPMaUMOHHO-TENEKOMMYHUKaUMOHHON ceTun "HTepHeT" u
06HOBMEHNs MHopmaumyn 06 3TOM NocTaBLLMKe (B TOM YMChe COAEpXaHMA yKaszaHHOW MHdopmaunm u
dopmbl ee npefoctaBneHud)" (3apeructpuposaH MuHmnctepcTeomM octuummn Poccunckon ®epepaumm 2
aekabps 2014 r., peructpaumorHbii N 35056); npukas MuHucTepcTBa Tpyda U coumanbHOW 3alnThbl



Poccuiickon ®enepaumm ot 28 cdeBpand 2018 r. N 122aH "O6 yTBepxaeHnn TpeboBaHNn K COAEPXKaHUI0
n dopmMme npegoctaBneHns uHgopMaumMm O AeATeNbHOCTU defepanbHbiX YYpPeXOeHUn MeamKo-
coumnarnbHOW 3KCNepPTM3bl, pa3MeLlaeMon Ha ouumanbHbIX canTax deaepasnbHbIX YYpexaeHuin Meamnko-
coumnarnbHoON 3KCNepTuU3bI B MHOPMALIMOHHO-TENTEKOMMYHUKALMOHHOMN cetn "HTepHeT"
(3apeructpupoBaH  MwuHuctepctBom  toctuumm  Poccuinckon  ®depepaumm 18 maa 2018 r.,
pernctpaumoHHbin N 51121).




